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FLEXI RETAIL SOFTWARE

A COMPLETE RETAIL MANAGEMENT
Point of Sale, Inventory, Orders & Analytics; Modern web application runs in any
browser on desktop, tablet, or mobile; no per-machine installation

Flexi Retail Software is an all-in-one retail management platform built for Nigerian
retail businesses: supermarkets, grocery stores, pharmacies, boutiques, and multi-
till shops. It brings the cash desk, the storeroom, the customer, and the manager's
report into one secure system, so every sale is recorded, every unit of stock is
accounted for, and every decision is backed by real numbers.

From barcode scanning at the front desk to expiry alerts in the storeroom and
delivery tracking for online orders, Flexi Retail replaces paper records, scattered
spreadsheets, and guesswork with a single source of truth.
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BRINGING EVERY SALE TO
LIFE AND DRIVING RETAIL
GROWTH THROUGH
TECHNOLOGY

WHY FLEXI RETAIL
One source of truth: Every transaction is saved centrally and instantly, no sales
lost to a cleared browser, a stolen notebook, or a forgotten entry.

Accurate stock, always: Stock reduces automatically the moment a sale is
completed, with safeguards that prevent two tills from selling the last unit at
the same time.

Role-based control: Admins, cashiers, and customers each see only what their
role permits, down to individual pages.

Built-in accountability: Prices are enforced by the server, logins are rate-
limited, and every sale is attributed to the logged-in cashier: not a name typed
into a box.

Made for the Nigerian market: Naira-native formatting, local payment habits
(cash, POS, transfer), and workflows designed around how Nigerian shops
actually run.
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CORE MODULES

Full control of what you stock, what it costs, and when it expires.

Product catalogue: names, SKUs, barcodes, descriptions, images, prices, and stock
levels in one searchable table.
Attributes & variants: capture sizes, colours, pack weights, and multiple variants per
product.
Expiry tracking: expiry dates per product with automatic warnings months before
goods go bad.
Bulk import: load an entire product list from Excel in one step.
Front-desk visibility: choose exactly which products cashiers can sell, and hide the
rest.

INVENTORY & PRODUCT MANAGEMENT
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Scan or search: add items by barcode, SKU, or product name with instant
suggestions.

Basket management: quantities, line totals, discounts, and stock-aware
limits.

Quick list import: paste a list of SKUs and quantities to build a large
basket in seconds.
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TRANSFORMING
DAILY SALES
INTO INSIGHT
AND
NURTURING
RETAIL
GROWTH.

FRONT DESK / CASHIER POINT OF SALE

A fast, keyboard-and-scanner-friendly till screen for daily selling.

Cash & POS payments: mark the payment method and complete the sale
in one tap.

04

Automatic stock deduction: completed sales reduce inventory
immediately and safely.
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TRANSFORMING
DAILY SALES
INTO INSIGHT
AND
NURTURING
RETAIL
GROWTH.

RECEIPTS & SALES HISTORY

Professional receipts and a complete record of everything sold.

Printable receipts
branded, itemised receipts generated for every completed sale.

Receipt reprint
any past receipt can be reopened and printed again.

Sales history
Every transaction with cashier, customer, items, payment method,
and totals.

Receipt reprint
any past receipt can be reopened and printed again.
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ORDERS & FULFILMENT
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Orders move through Pending,
Packed, Shipped, and Delivered
with enforced steps.

FOR SALES THAT DON'T FINISH AT THE COUNTER:
PHONE ORDERS, ONLINE ORDERS, AND DELIVERIES.

Customers confirm delivery,
closing the loop on every order.

home delivery or pickup, with
delivery notes and fees.

staff can record phone and walk-in
orders directly.

ORDER PIPELINE

CUSTOMER CONFIRMATION

DELIVERY OPTIONS

MANUAL ORDER ENTRY
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CUSTOMER SHOP & SCAN-TO-PAY

Online shop
Customers browse your catalogue, add
to cart, and place orders themselves.

A SELF-SERVICE STOREFRONT
FOR YOUR CUSTOMERS.

Customers track
their own orders

and delivery
progress.

ORDER HISTORY

Scan & pay
In-store self-checkout flow with
cart, receipt, and order record.
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CUSTOMER MANAGEMENT

KNOW WHO BUYS FROM YOU AND WHAT
THEY ARE WORTH TO THE BUSINESS.

Customers are created and updated
automatically from their orders.

Last purchase and lifetime
total spent per customer.

Compose promotions and
reminders for SMS, email, or
WhatsApp audiences.

AUTOMATIC PROFILES

SPEND TRACKING

CUSTOMER MESSAGING

Names, phone numbers, emails,
addresses, and segments.

CUSTOMER RECORDS



STAFF & ACCESS CONTROL

Roles 
Admin, Cashier, and Customer
roles with distinct dashboards.

THE RIGHT ACCESS FOR THE RIGHT PERSON:
NOTHING MORE.

Page-level permissions
grant each staff member access to
specific pages only.

Account management
Activate, deactivate, and reset
staff accounts centrally.

Secure sign-in
token-based authentication with
login rate limiting.
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VENDOR MANAGEMENT

VENDOR
DIRECTORY 

TRANSACTION
LOG 

RECEIPT
UPLOADS

Supplier records
and summaries
in one place.

Purchases from
vendors with
payment status
tracking.

Attach supplier
receipts to
transactions for
audit trails.

TRACK THE OTHER SIDE OF THE LEDGER:
YOUR SUPPLIERS
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WASTE MANAGEMENT

Waste register
Expired or damaged items moved out
of stock with reason, quantity, and
action.

STOP LOSSES FROM EXPIRED
AND DAMAGED GOODS GOING
UNRECORDED

Waste movements
adjust inventory so
counts stay honest.

STOCK INTEGRITY

Expiry-driven
Products nearing expiry are
flagged for review before they
become losses



ANALYTICS & DASHBOARDS

Revenue & transactions
Totals for sales, transactions, and
units sold at a glance.

THE NUMBERS THAT RUN THE BUSINESS,
WITHOUT THE SPREADSHEET WORK.

Charts & tables
Switch between visual charts and
detailed number views.

Cashier performance
See what each cashier sold and
when.
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RELIABLE STACK, PROVEN,
WIDELY SUPPORTED
TECHNOLOGY

TECHNOLOGY & SECURITY

Web-based
Modern web application, runs in any browser on desktop, tablet, or
mobile; no per-machine installation.

Security First
Server-enforced pricing, hashed credentials, expiring access tokens,
and role checks on every request.

Data Integrity
Sales, stock movements, and orders are written in atomic transactions
records can never half-complete.



GET IN TOUCH
Ready to see Flexi Retail Software in action?
Contact us for a demonstration, pricing, and
deployment options for your store.

ADDRESS

3F2/3F3 Threshold Business Suite, Wuye District, Abuja, Nigeria.

TELEPHONE

+234 816 9081 330, +234 818 3894 484

WEBSITE

www.flexisoftware.ng

FLEXI RETAIL SOFTWARE
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